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Digitalization of Operations for a Lifestyle Update
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As a lifestyle update for the home, we started integrated home experience platform "HomeX" in 2019. Home network systems
are becoming more complex year by year, and it is difficult to handle continuous updates over a long period of time with conventional
human-based operations. Digitization of operational duties is required for integrated home experience updates in the future. In this
post, we will explain examples of efforts to improve work efficiency using device log data.
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Home network system configuration
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