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Development of Method for Usability Evaluation that Allows Visualization of User Emotions
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For product development aimed at a sense of accomplishment and comfort, such as “Fun to use” “comfortable” “Sense of 3
achievement,” etc., we focused on “emotions enter the expression” in particular as a measure to evaluate those emotions and 1

developed a method to evaluate emotions from facial expressions and actions.
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Fig. 2 Record picture
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Fig. 3 Illustration emotion
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Table 1 Classification of expression/behavior

fEL NI =I5 - 78

ABOBICEN L RS EAR |EHICRS HEICLbE
M CHITE R K15, RIFOA (5D
TGRSR D D 20 H

HF Y
1

FH, FEo L sz (HEMDE  Fid7zEh%
K322 eT, BREHR Kb Bz LITFA %
e D D & 8IH H

H7dY
2

AT TV, TEHIRY  (BESKRELS RS
D7 [RHiEOBIERI E T2 W) [HEREEA EA5 5

3 2L TR RE 2 b (BEHEIRC 22 A
2) 11IHH

42

4. ArEH

oKL, A=+ T7Fra—HF—s54L, A<—1
T* ¥ T Ly MRBERBERL - — 4425, R
= 7T T Mo TTFLEERAER L E ZICR
SNTRMEITE), ZofTEi% LB & RIS TR %
HLEDOTHL, 2—F—FEEbLT AT T 1 TG
DF FEHIEEFT TUBMEMATLZ 5. 50T HiARE
VERBER L —— 1%, £ OBIEATEITA N T 1 7RIS

FoR Av—b7x 77V EME
Table 2 Smartphone application operation
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Fig. 4 Operational comparison program reservation
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